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DeLand DMV branch to close for renovations beginning April 3

DeLand, Fla. — The DeLand branch of the Office of Will Roberts — Tax Collector,
located on the first floor of the Thomas C. Kelly Administration Building, 123 W. Indiana
Ave., DelLand, will temporarily close for renovations beginning 3 p.m., April 2. During the
renovation period, no driver license, tag and title or other motorist services will be
available at this location. The property tax department will remain open for non-cash
payments only.

“This renovation will enhance our operations to meet current and future demand,” said
Volusia County Tax Collector Will Roberts. “Our DeLand main office currently handles
nearly twice the weekly average number of transactions than the other branches —
2,276 compared to 1,212. These improvements will improve operational efficiency and
add services for customer convenience while also improving access for our customers.”

The DelLand branch is anticipated to reopen upon project completion on Nov. 1. This
timeline is optimistic, and the office will work diligently to meet it, Roberts added.

Customers needing driver license or motor vehicle services during the temporary
closure have several options:
« Visit another branch location. A full list of locations is available at
volusiatax.gov/locations.
« Renew online and pick up in the branch of the customer’s choice at
volusiatax.gov/online.
o Use a self-service kiosk for tag renewals. Kiosk locations and additional
information are available at volusiatax.gov/kiosk.

The renovation project will modernize the branch to better serve the growing community
and improve the customer experience. Plans include:

o Aredesigned lobby with improved traffic flow and ADA accessibility

o Expanded customer seating

« Additional services, including driver license (DL) and commercial driver license

(CDL) written exams
o Updated testing and work areas designed for efficiency and comfort
« Enhanced technology infrastructure

The County of Volusia is funding and managing the project, as Florida statute requires
the county to provide an office for the tax collector in the county seat. The total project
cost is estimated at $1.2 million, including design and construction.



All Volusia County Tax Collector branches will be closed April 3 in recognition of Good
Friday. For more information about the Volusia County Tax Collector, services and
locations, please visit volusiatax.gov.
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