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Roberts attends Wayne State certification program

NACCTFO professional certification program for
county treasurers, tax collectors, and finance officers

Will Roberts, Tax Collector of Volusia County, FL recently attended the annual
meeting of the National Association of County Collectors, Treasurers and Finance
Officers (NACCTFQ) in Tampa, Florida on July 19th and 20th, 2021. The meeting includes
continuing education courses in policy and management offered by the Graduate
Program in Public Administration and the Office of Executive and Professional
Development at Wayne State University.

“Collectors, treasurers, and finance officers perform crucial roles for their
counties, and continuing to learn is imperative if they are to serve their customers
effectively and efficiently” said Kyu-Nahm Jun, Director of the Public Administration at
Wayne State. “Wayne State University’s certification program connects participants
with our nationally-recognized faculty. It also gives participants an opportunity to share
information with their peers and to learn from them.”

Session topics included public partnerships, innovation, and strategic planning.
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“By participating in the program, Roberts demonstrated his commitment to his

county,” Professor Jun said.

Wayne State University is the premier urban research university in Michigan,

located in the heart of Detroit. Visit clas.wayne.edu/mpa for more information on

Wayne State’s Graduate Program in Public Administration or execed.wayne.edu for

details about its Office of Executive and Professional Development.
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